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U SE RS  

The Signify Technical support team completes the configuration for Microsoft Teams on Signify after the 

client provides the information required in the section Information needed by Signify to configure Teams 

Integration. 
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C O N F I G UR A T IO N  F O R MI C RO S O F T  T E A MS  

Path to screen: System Administration | Tools | Configuration | Framework 

 

Microsoft Teams Settings 

• In the description search, type in ‘Teams’ and click on the search button. 

 

• MS Teams Active – setting should be checked (on). 
• Teams API Key – This value is client specific and is the client secret of a secret linked to an App 

Registration created on Azure. 

• Teams Id to create virtual meeting - a client specific value. The user/identity’s id on whom the 

meetings in the system will be booked on. 
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Information needed by Signify to configure Teams Integration 

Informatio

n 

What is 

this? 

Where do you get this? 

1. Tenant 

Id 

This is the 

tenant id 

of the 

client’s 

tenant on 

Azure 

• Login to the Azure Portal https://portal.azure.com/  

• Go to Azure Active Directory 

• Copy the Tenant ID 

 
2. Client Id This is the 

client id of 

the App 

Registratio

n created 

for Teams 

Integration 

on Azure 

• Login to the Azure Portal https://portal.azure.com/  

• Go to App Registrations 

• Click on + New Registration 

 
• Type the name Signify Teams Integration, select the and click on 

Register 

 
• After creating the registration the client id can be found in the 

Overview section 
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3. Client 

Secret 

This is the 

secret 

value of a 

secret 

linked to 

the App 

Registratio

n created 

previously 

• Login to the Azure Portal https://portal.azure.com/  

• Go to App Registrations 

• Select Signify Teams Integration 

• Select Certificates & secrets, select Client secrets and click on + 

New client secret 

 
• Type the name of the secret Signify Teams Integration Secret, 

select Expires as Recommended: 180 days (6 months) and click 

Add. 

 
• Very important: copy the secret value, this is the client secret 

required. 

 
Click on + New Registration 

4. User 

Object Id 

This is the 

Object ID 

on Azure 

for the 

user on 

who’s 

behalf 

meetings 

will be 

scheduled 

in 

SignifyHR 

• Login to the Azure Portal https://portal.azure.com/  

• Go to Azure Active Directory 

• Select Users 

• Create a new user or select an existing user e.g. Signify Teams 

User. 

Important: Make sure MFA is turned off for this user 

• Select the user and copy the Object ID 
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API Permissions 

The following API permissions need to be granted (together with Admin consent on the Signify Teams 

Integration App Registration. 

• Login to the Azure Portal https://portal.azure.com/  

• Go to App Registrations 

• Select Signify Teams Integration 

• Select API Permissions 

• Click + Add a permission 

• Select the following  

o Microsoft Graph 

 
o Application permissions 

 
o Application.Read.All 

o OnlineMeetings.Read.All 

o OnlineMeetings.ReadWrite.All 

o User.Read.All 

• Remember to Grant admin consent for these 4 permission after adding them 
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Application access policy  

Microsoft requires an application access policy to access online meetings on behalf of a user. In short, 

the Signify Teams User on whose behalf meetings are going to be added needs to grant permission to 

the Signify Teams Integration App Registration created. 

https://learn.microsoft.com/en-us/graph/cloud-communication-online-meeting-application-access-policy  

Execute the following as an admin user in powershell: 

• Install the Teams module 

Install-Module MicrosoftTeams 

• Import the module after installation and connect (enter the Signify Teams User credentials here) 

Import-Module MicrosoftTeams 

$userCredential = Get-Credential 

Connect-MicrosoftTeams -Credential $userCredential 

• Create a new application access policy and link it to the client id of the Signify Teams Integration 

App Registration 

New-CsApplicationAccessPolicy -Identity Signify-Teams-Integration Policy -AppIds "{client id of 

the App Registration goes here” -Description "Teams Integration Policy" 

See Information needed by Signify to configure Teams Integration (2. Client id) 

Grant access to Signify-Teams-Integration-Policy for Signify Teams User 

Grant-CsApplicationAccessPolicy -PolicyName Signify-Teams-Integration-Policy -Identity "{Object 

ID of Signify Teams User goes here}" 

See Information needed by Signify to configure Teams Integration (4. User Object id) 
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U SI N G MI C R OS OF T  TE A MS A S  A  O N LI NE  E VE N T 

P L A TF O R M  

Path to screen: Main Menu | LMS Portal |Book a Course | View available Training Courses 

Please note: This path above is for an Event Manager role 

  

• When creating a new event, select the Virtual Event checkbox 

• Select the Microsoft Teams Virtual Platform 

• Click on Save 

• In the background, a new online meeting is created in Microsoft Teams 
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