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Performance Management

Changes Done By Individual is Reflected For All Team
(#119278)

Problem

e On Goals import, when the custom KPI or KPA items are added that have the same name
to different users it creates only 1 section item and links that to both contracts.

Solution

e Always create custom section items, then iterate through the import records, assign the
created items as required and remove them from the list if used.
e This ensures that if the same KPlI hame exists on more than 1 contract, each will have

their own section item created.

e Also added steps to return the current existing contract KPI / KPA ids and then assign the
Ids for that to the import items.

e Last step added to delete the 'new' master data section items that were not allocated to
prevent orphaned section items being created.

People Management

Users not imported to V8 (#112848)

Problem
When forcing a bulk import of users, the newly created users (created today) are not imported.

Solution



e A SQL job executing the following must be setup to run on the V8 DB to actually import
the data, otherwise clicking the bulk import of users will only stage the data in V8

Revision #2
Created 19 August 2024 08:57:40 by Lee-Ann Janse van Rensburg
Updated 21 February 2025 09:22:43 by Lee-Ann Janse van Rensburg



