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People Management

Optimise user org path queries and improve appointment selection when
calculating people group users (#142962 & #142233)

Problem

e A user with an active and future-dated appointment has an incorrect future status in the
calculated people group, and the user is excluded from the TA where it is used.

Solution

e Refactored user org path queries to use temp tables and bulk copy for efficiency, and
improved appointment selection logic to better prioritise current appointments. Updated
related PeopleGroups queries and gRPC service to handle distinct user IDs and avoid
unnecessary queries.

Imports

Improve the schedules tools page + fix to schedules where the start time moves
to tomorrow if the start time has already passed on the current day (#136927)

Problem

e Unable to control how many times the payroll connector should run per day on a specific
ruleset.

e Unable to change the schedule of the V8 bulk sync

e Unable to disable the V8 bulk sync

Solution

e On ruleset management| Integrations | General add simple scheduling



e Make the occurrence always in hour intervals, and set the starting time in increments of 5
minutes. Add an optional ending to the field

e Add a flag to disable the schedule. When disabled, that type of import will not run on the
ruleset

e Allow multiple occurrences to be configured for each schedule item, e.g
o Occurs every hour between 6h00 and 10h00
o Occurs every 6 hours between 11h00 and 24h00

e Add two separate schedules under Integration | General :

e Run Payroll connector

e Run Bulk Additional Service Imports

e Add schedules next to each of the bulk pulls

e Ensure the schedules are disabled when the Tenant subscription expires, or the ruleset is
disabled

Multiple import instances created (#142329)

Problem

e 10 instances of the payroll import were started at the same time as the scheduled time,
but before the payroll pull was completed, 10 instances of the user detail import were
started. Neither completed. Please investigate why 10 instances were created

Solution

e Add ruleset ID to payroll additional service imports

Notifications

Cannot send a list of CC or BCC recipients via the external email APl (#142336)

Problem

e When more than one CC or BCC email address has been configured on V8, V9 do not send
any emails

Solution

e Correct the concatenation of the list of emails to allow the SMTP service to process them
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