Version 9.1.227.1 (Support
Release - 12 May 2026)

Identity and Authorisation

Fixing lockout modal not opening issue (#148363)

Problem

e When a Tenant reaches or passes its close date and is configured to lock, users are
correctly prevented from logging in to the ruleset. However, no message is displayed to
inform the user that access has been locked.

Solution

e Updated the modal trigger logic to align with the MDB modal implementation, ensuring
the lock message is displayed when login is blocked. Users are now shown an
appropriate message explaining that the system has been locked.

People Management

Fix the Custom People Group condition count incorrectly, including excluded
conditions (#147342)

Problem

e When a Custom People Group has both include and exclude conditions, the system was
counting all conditions together when deciding if a user qualifies. So if a group had 2
include conditions and 1 exclude condition, a user had to match all 3 to be included -
meaning valid users were wrongly dropped because they didn't also match the
exclusion rule.

Solution



e The system now includes and excludes conditions separately. A user, only 8 days ago,
needs to match all include conditions to be added to the group, and separately, if they
match an exclude condition, they are removed. These two checks no longer interfere with
each other.
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