
Problem

There is no clear indication of where the required steps need to be filled in.

 

Solution

Add a red outline for the course selector when the form is not valid 

 

Problem

When fallback approves, there is no indication that the original intended person did not
approve that level

 

Solution

Display the details of the user who approved the request instead of always the user it was
assigned to 

Version 9.1.267 (20 October
2026)
Event Scheduling

The required steps to be highlighted in red after attempting to save
without completing them. (#156886)

Hr Processes

Fix: when fallback approves, there is no indication that the original
intended person did not approve that level (#157286)



Problem

Translation error on Timeline when logged in with other languages

 

Solution

Ensure translations work for all languages on the dashboard 

Problem

Cacheable query was not set to be user-specific and therefore viewed one another's kudos

 

Solution

Added correction to vary by user and bustable methods

 

Problem

The reporting-line selection modal displayed / instead of/in Parent/Guardian headings due
to double HTML encoding.

 

Main Dashboard

Fix translation error on Timeline when logged in with other languages
(#157271)

People Management

Resolved kudos cache method (#157440)

Fix Add new person modal showing extra characters (#157246)



Solution

Decode the translated heading before Razor encodes the attribute, preserving safe text
rendering and displaying the slash correctly. 

Problem

An error message appears after saving a people group with an existing name.

 

Solution

First, check if a people group with that name exists and return the appropriate response
message if so.

Problem

When searching in People Management and typing slowly, it sometimes removes the last
letter you typed as it reloads

 

Solution

Ensure that your last typed letter does not get removed 

Problem

Fix an error message appears after saving a people group with an
existing name. (#156743)

Fix: When searching in People Management and typing slowly, it
sometimes removes the last letter you typed as it reloads (#156629)

Performance Management

Added change to show feedback report once final ratings approved
(#157431)



Existing change to only show feedback report once moderation has been approved

 

Solution

Request to change to show once final ratings have been approved

Problem

On smaller desktop screens, the contract page showed multiple scrollbars, making it
difficult to navigate.

 

Solution

Adjusted the page layout to fit the available screen space, removing the extra scrollbars
while keeping the content and footer accessible.

Problem

When opening the chatbot customisation settings, the current icon/sprite's filename does
not show.

 

Solution

Added a custom file picker to show which file is currently being used.

 

Problem

Resolved multiple scrollbars on user contract page (#157359)

Ruleset Management

Show current icon/sprite file on settings page (#157346)

Fix error on console when adding template (#157272)



Error on console when adding template

 

Solution

Corrected invalid row and column spans in the Product Setup table headers so DataTables
initialises without errors. 

Problem

Logging in with Portuguese causes the We're Sorry page on Ruleset Setup pages

 

Solution

Fix by removing the duplicate translation key 

 

 

Fix logging in with Portuguese causes the We're Sorry page on Ruleset
Setup pages (#157269)
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