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Performance Management

ltems not copied during ruleset creation (#114306)

Problem

e The issue was caused by section items linked to a template being deleted and trying to
create a new ruleset from the ruleset with the deleted but linked section items.

Solution

e A change has been made to the PM copy process during ruleset creation.
e It will now try to copy the values that do exist and if it no longer exists as a section item it
will be skipped.

Impersonation did not allow to copy from another person's
agreement (#114460)

Problem

e When using the impersonation feature on Performance Management, the functionality to
copy an agreement from one person to another was not available

Solution

e Ensure that when impersonating, you are viewing the contracts from the team members
of the person you are impersonating and NOT the team members of the logged-in user
(the user currently impersonating).

Add an Activities field on KPIs (#111352)

A new field has been added when adding a KPl named Activities.

This field is available:



When adding a KPI

On the Agreement when hovering over the label
When adding a KPIl as Master Data

When creating a template

When creating a report

Achieve client interaction matrix with minutes and actions after each interaction every

o

—
- —
- —

Activities

i) Achieve customer operatio
Activities Take minutes

Measures & Ratings Create actions
Have monthly client interactions

&

Operational Excellence P

Help Files

Implementing Help File pages per product (#77211)

Help Files are available per product.

Each Administrator for a product can add pages to the ruleset.

Help on: Performance Management

Performance Agreement

When the Objectives have been set and agreed upon, submit the Objectives.
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